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Situation 1

Listen and Do

M: How are you feeling today, Ms. Smith?

W: I'm fine.

M: We've been monitoring your condition since the surgery. And we're glad that you have
made so much progress.

When can I be discharged?

I think you'll be able to leave the hospital tomorrow.
Great!

Can you come again next Thursday?

Sure.

T

You have to be careful even when you go home. The nurse will give you instructions when
you leave tomorrow.
W: OK. Thank you.
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Situation 2

Listen and Do

W: Hello. Can I help you, sir?

M: Yes, please. What do I need to do before I leave the hospital?

W: You need a few documents. You should hand in a discharge permission form, your bill, your
prescriptions, and an outpatient reservation form.

M: Here they are.

W: Hold on a minute, please. (Pause) OK. Everything's been taken care of. Would you put your
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signature here?

M: Sure. Can I charge the bill to my credit card?

W: Yes, you can. Let me see your health insurance card.

M: Here it is.

W: You're all done here. Make sure that you visit Dr. Choi next Wednesday morning at 10 for
further treatment.

M: OK. Thank you.
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Check Up

A-1

W: When can I be discharged?

M:

@ No, I have to see a doctor.

® You had better pay by credit card.

© I think you can leave the hospital tomorrow morning.
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A-2

M: Hello. How may I help you?

W: Am I ready to be discharged?

M: Of course. Can I have your discharge permission form, your bill, your outpatient reservation
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form, and your health insurance card?
W: Here they are. And could you check if my insurance plan covers the bill?

M: Sure. It says here you should pay the bill first and then have the insurance company pay
you back the money.

Oh, I see. Thank you. Can I pay by credit card?

Yes. Make sure that you visit Dr. Yang at two tomorrow.
Well, can I reschedule for later this week?

Then, we recommend you visit this Friday at 3:30.

N

That sounds good. Thank you.
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